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MA-PASS Privacy Policy 
 
MA-PASS respects your privacy. We only collect, store and use your personal information for 
defined purposes. We use your information to support and enhance our relationship with you, 
help you set appointments, and maintain your listings. We do not sell your personal information 
and will not use any such information for profit.  The data entered into the MA-PASS database is 
used for the sole purpose of setting appointments and will be later archived for the member’s 
use.  The member is free to delete part or all of the data or archive it.  In the event of termination 
of account, the archived data is deleted along with the member’s account. MA-PASS is 
committed to protecting your privacy and data. You may contact MA-PASS with any privacy 
questions or concerns you may have. We strive to ensure a high level of security and 
confidentiality.  
 
Privacy and Data Security 
 
At MA-PASS, your right to privacy and data security is a primary concern. When you call MA-
PASS, we help you maintain control over your personal data on the Internet. Below are the 
guidelines we use for protecting the information you provide us during a visit to our Internet site 
(www.MAPASS.com) or when you call MA-PASS' call center. 
MA-PASS' Privacy statement discloses the privacy guidelines for the MA-PASS Web site. The 
guidelines at this site are applicable only to this Web site. Information submitted solely in a 
business capacity is not covered by these guidelines. 
 
MA-PASS only asks for specific types of personal information.  For example, we request 
information from you when you: 
 
Register on MAPASS.com 
Schedule an appointment 
Edit a listing 
Request more information 
Provide feedback for showings 
 
 
In each of the instances above, we may ask for your name, e-mail address, phone number, MLS 
agent ID, and office address. The information you provide will be kept confidential and used to 
support your customer relationship with MA-PASS. We want to help you quickly set 
appointments for showings. MA-PASS employees who have access to your information and 
customer information are required to keep the information confidential and not use it for any 
other purpose than to carry out the Services they are performing for you. 
 
In addition, MA-PASS may be required to disclose personal information in connection with law 
enforcement, fraud prevention, regulation, and other legal action or if MA-PASS reasonably 
believes it is necessary to do so to protect MA-PASS, its customers, or the public.  
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MA-PASS will not disclose your personal information to any outside organization for use in 
marketing. Information regarding you (such as name, address and phone number) will not be 
given or sold to any outside organization for its use in marketing or solicitation. Your office 
information may be shared with agents of MA-PASS for the purpose of performing Services for 
you and other agents showing your listings.  
 
Third-Party Sites 
 
You are solely responsible for maintaining the secrecy of your passwords or any account 
information. Please be careful and responsible whenever you're online. While we strive to protect 
your personal information, MA-PASS cannot ensure or warrant the security of any information 
you transmit to us, and you do so at your own risk.  
 
Contact MA-PASS 
 
MA-PASS is the sole operator of the MA-PASS Web site. If you would like to contact us for any 
reason regarding our privacy practices, please write us at the following address:  
 
MA-PASS, Inc.  
18 Lyman Street, Suite 213  
Westborough, MA 01581 
 
You may also call us at 888-627-2771. 
 
Effective Date: August 2003 
 


