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Terms of Use 
 
Acceptance of Contract Terms 
 
MA-PASS, Inc. provides Appointment Setting Services (“Services”) to realtors for a fee to 
utilize the afore mentioned Services.  
 
These terms are a legal agreement between you and MA-PASS, Inc. ("MA-PASS"). By 
establishing an account,  accessing, browsing and/or using this site,  you acknowledge that you 
have read, understood, and agree to be bound by  these terms and to comply with all applicable 
laws and regulations.  If you disagree with these terms, do not use this site.  
 
Continued use of the MA-PASS Services constitutes acceptance of this agreement and any future 
versions.  If you are dissatisfied with the Services or any related terms, conditions, rules, 
policies, guidelines, or practices , your sole and exclusive remedy is to discontinue using the 
Services and, if you are a Member, to immediately terminate your account. 
 
The material provided on this site is protected by law, including, but not limited to, United States 
Copyright Law. The MA-PASS site is controlled and operated by MA-PASS from its office in 
Westborough, Massachusetts. 
 
Any claim relating to, and the use of, this site and the materials contained herein is governed by 
the laws of the state of Massachusetts.  
 
Payment Obligations of Members 
 

(I) Members must provide MA-PASS with accura te and com plete billing inform ation 
including legal name, address, telephone number, and credit card/billing information. 

(II) Members must report to MA-PASS any and all changes to b illing information within 
thirty (30) days of the change.  Members are responsible for all changes to their 
account. 

(III) Questions regarding account changes are to be directed to the MA-PASS, Inc. 
Customer Service Department at 888-627-2771. 

(IV) Charges are billed to Members’ credit or debit cards as applicable for the service.
Yearly, quarterly and monthly membership fees are non refundable.

(V) Delinquent accounts may be suspended or canceled at the sole discretion of MA-
PASS; charges will continue to accrue until account is canceled. 

 
Termination of Account and Services 
The service is provided for members. When the member is part of a team, Only the member should
interact with the company. Canceling your service or breaching this agreement will result in cessation 
of service. The company will not refund any membership fees or listing fees at the time of the 
cancelation.  
You and/or MA-PASS may terminate your account at any time for any reason by providing 
notice of intent to terminate to MA-PASS by either: 
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1. Registered or certified mail, return receipt requested addressed to Ma-PASS, Inc., Accounts-
Customer Service, 18 Lyman Street, Suite 213, Westborough, MA 01581 
 
2. Telephone calls directed to Accounts-Customer Service at (888) MAPASS1 (888-627-2771). 
 
Web Site Usage 
 
The MA-PASS site on the World Wide Web with its home pages in the domain “mapass.com” or 
any other site operated by MA-PASS (the “W eb site”) is an information service offered by MA-
PASS. 
 
We may provide links on the Web site to other Web sites that are not under MA-PASS authority.  
Any Web site having an address (U RL) that does not contain “mapass.com” is such a W eb site.  
These links are provided for convenience only and are not intended as an endorsement by MA-
PASS of the organization or individual operating the Web site or as a warranty of any type 
regarding the Web site or the information on the Web site. 
 
You may provide a hypertext link to the MA-P ASS site on another Web site, provided that: (a) 
the link m ust be clearly marked “MA-PASS, Inc.”, (b) the link must “point” to the URL 
http://www.mapass.com and not to any other pages within the Web site, (c) the appearance, 
position, and other aspects of the link may not be such as to damage or dilute the goodwill 
associated with the MA-PASS name and trademark(s), (d) the appearance, position, and other 
aspects of the link may not create  the false appearance that an  entity is associated with or 
sponsored by MA-PASS, (e) the link, when activated by a user, must display this Web site full-
screen and not within a “frame” on the linked  Web site, and (f ) MA-PASS may, in its sole 
discretion, revoke consent to link to our Web site at any tim e.  All other hypertext links to the  
Web site must be approved in writing by MA-PASS. 
 
Use Restrictions 
 
The copyright in all material provided on this site is held by MA-PASS or by the original creator 
of the material. Except as otherwise noted, none of the material may be copied, reproduced,  
distributed, republished, downloaded, displayed, posted or transmitted in any  form or by  any 
means, including, but not limited to, electronic, mechanical, photocopying, recording, or 
otherwise, without the prior permission of MA-PASS or the copyright owner. Permission is 
granted to display,  copy, distribute and download the materials on this site for personal, non-
commercial use only; provided you do not m odify the materials and that you retain all copyright 
and other proprietary notices contained in the materials. This permission terminates 
automatically if you breach any of these terms or conditions. Upon termination, you must 
immediately destroy any downloaded and printed materials. You also may not, without MA-
PASS' permission, "mirror" any material contained on this site on any other server. Any  
unauthorized use of an y material contained on this site may violate copyright laws, trademark 
laws, the laws of privacy and publicity, and communications regulations and statutes.  
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U.S. Government Restricted Rights 
 
The materials on this Site are provided with "RESTRICTED RIGHTS." Use, duplication, or 
disclosure by the Government is subject to restrictions as set forth in applicable laws and 
regulations. Use of the materials by the Government constitutes acknowledgment of MA-PASS' 
proprietary rights in them.  
 
MA-PASS retains ownership of the following Trademarks. 
MA-PASS Trademarks: 
MA-PASS 
PASSlive 
PASSlive/Accompanied 
PASScourtesy 
PASSvacant 
PASSroute 
  
 
Limitation of Liability 
 
SERVICES ARE PROVIDED ON AN “AS  IS” AND “ AS AVAILABLE” BASIS. MA-PASS 
DOES NOT WARRANT THAT THE SERVICES WILL BE UNINTERRUPTED OR ERROR 
FREE. UNDER NO CIRCUMSTANCES, INCLUDING, BUT NOT LIMITED TO,  
NEGLIGENCE, SHALL MA-PASS BE LIABL E FOR ANY DIREC T, INDIRECT, SPECIAL, 
INCIDENTAL OR CONSEQUENTIAL DAM AGES, INCLUDING, BUT NOT LIMITED TO,  
LOSS OF DATA OR P ROFIT, ARISING OUT OF THE USE, OR THE INABILI TY TO USE, 
THE MATERIALS ON THIS SI TE, EVEN IF MA-PASS OR  A MA-PASS AUTHORIZED 
REPRESENTATIVE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 
CIRCUMSTANCES. MA-PASS MAKES NO WARRANTIES AND WAIVES ALL IMPLIED 
WARRANTIES INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF TITLE, NON 
INFRINGEMENT, MERCHANTABILITY, AND FITNESS FOR A PARTICULAR PURPOSE 
REGARDING MERCHANDISE, INFORMATION OR SERVICE PROVIDED THROUGH 
MA-PASS OR THE I NTERNET IN GENERAL.   MA-P ASS AND IT S EMPLOYEES ARE 
NOT LIABLE FOR ANY COSTS  OR DAMAGES ARISING  DIRECTLY OR INDIRECTLY 
FROM YOUR USE OF THE SERVICES OR THE INTERNET INCLUDING ANY 
INDIRECT, INCIDENTAL, EXEMPLARY, MULTIPLE, SPECIAL, PUNITIVE, OR  
CONSEQUENTIAL DAMAGES. IF YOUR USE OF MATERIALS FROM THIS SITE  
RESULTS IN THE NEED FOR SERVICING OR CORRECTION OF EQUIPMENT OR  
DATA, YOU ASS UME ANY COSTS THEREOF. IN ANY EVENT MA-PASS 
CUMULATIVE LIABILITY TO ANY MEMBER FOR ANY AND ALL CLAIMS RELATING 
TO THE USE OF  THE SER VICES SHALL NOT EXCEED THE TOTAL AMOUNT OF 
SERVICE FEES PAID DURNING A ONE (1) YEAR PERIOD. 
 
Our Transmissions 
 



 

 
18 Lyman Street, Suite 213, Westborough, MA 01581 PH. 888-627-2771 FAX 508-519-0509 

 

All personal data provided to MA-PASS will be handled in accordance with MA-PASS' Privacy 
Policy. You are prohib ited from posting or tr ansmitting to or f rom this site any  unlawful, 
threatening, libelous, defamatory, obscene, scandalous, inflammatory, pornographic,  or profane 
material, or any other material that could give rise to any civil or criminal liability under the law.  
 
Miscellaneous 
 
This agreement, the Privacy Policy, and other MA-PASS user policies posted on the MA-PASS 
Web site constitute the entire agreement between you and MA-PASS with respect to your use of 
the Services.  MA-PASS m ay revise, amend, or modify this agreement, the Privacy Policy, and 
any other user policies and agreem ents, at any time and in any m anner.  Notice of any revision, 
amendment, or modification will be posted on the MA-PASS Web site (http://www.mapass.com) 
and/or on Members’ start pages and/or by e-mail and/or in our various publications and mailings 
to Members. 
 
Term of Use Revisions 
 
MA-PASS may at any tim e revise these Term s of Use by updating this posting. B y using the 
MA-PASS site, you agree to be bound by any such revisions and should th erefore periodically 
visit this page to determine the current Terms of Use to which you are bound.  
 
Effective Date: August 2003 
 


